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        Tel : +62 361 971 777

        Fax : +62 361 970 777

      Email : mail@viceroybali.com

        Web : www.viceroybali.com
    Address : Jln. Lanyahan, Br Nagi, Ubud, Bali

 Image Bank : http://resources.theviceroybali.com
Promo Video : www.youtube.com/theviceroybali


FACILITIES AND SERVICE
The Lembah Spa

Balanced on the hill slope overlooking the spectacular Petanu River Gorge with its unrivalled views, The Lembah Spa offers treatments developed by Swiss professionals to combine the best of the West, with Balinese natural treatments. In addition to a variety of massage and body treatments, the Lembah Spa also offers beauty treatments, facials, crème hair baths, manicure, pedicure and reflexology. For our very special Viceroy guests, the Lembah Spa also offers complimentary use of the steam room the sixty-eight jet therapeutic American Jacuzzi and associated facilities.

CasCades Restaurant

CasCades Restaurant is set in a stunning location providing an atmosphere unparalleled by most fine dinning restaurants in the world. CasCades Restaurant awarded Best Indonesia’s Restaurant 2007 by American Express and Indonesia Tatler for its exceptional cuisine and service. CasCades Restaurant also has received the Award of excellence 2007/8 by Wine Spectator USA for its wine list comprising of over 160 different quality wines from around the world suiting a wide variety of tastes and budgets. With a luxurious Balinese theme, surrounded by lush tropical valley views, water features, and beautiful timber finishes, it has been said that CasCades is one of the world’s most beautiful restaurants, and some adventurous gourmands have even been known to helicopter in just for that romantic lunch or dinner.
Opening hours:
Breakfast:7:00 am–10:00 am, Lunch:12:00 am–14:00 pm; Dinner:19:00 pm–23:00 pm
+All day poolside menu + 24 hour room service menu
Helipad

The Viceroy Bali helipad is on site just a few meters walk to the reception. Guests can choose to fly in directly from the International Airport (15 mins) instead of a taking the 45 minute drive from Ngurah Rai international airport. For those guests requiring privacy and security, our helicopter offers an excellent alternative to road trip. The Viceroy also arranges helicopter tours for those guests wishing to see aspects of Bali and nearby islands few tourists get to see.

Conference Facilities

The Viceroy Bali is the perfect venue for small meetings and conferences, offering in-room 24 hour broadband and international telephone services. A fully equipped boardroom and conference centre is also available for formal board meetings and small conferences of up to 25 people. The board/conference room has state-of-the-art video projection facilities tied to a fully wired computer system. When not being used for business, the conference room converts into an intimate theatre for viewing the latest movies with that ‘big screen’ experience.
Gymnasium Facilities

The Viceroy gym is fully equipped with the very latest cardio and resistance equipment and is free to use and only available to in house guests.

Viceroy Boutique

The Viceroy Boutique offers guests the opportunity to browse stocked with quality casual wear, antiques, art work, and hotel memorabilia.
Common Area Facilities

The Viceroy Bali has a large infinity edge pool with a fountain feature and a swim up bar overlooking the spectacular Petanu Valley. At the poolside is a traditional Balinese bale (gazebo) with romantic soft white cushions and curtains offering the guest that perfect place to feel special whilst sipping on a cocktail and enjoying the gardens and views surrounding them.
The Lobby

The two level lobbies at The Viceroy Bali have some exquisite features for guests to admire. The soaring tiered alang alang (thatched) roof structure and hand carved 3 meter wide dance scene provide a dramatic welcome for tired guests.
Credit Cards

All major credit cards are accepted; American Express, Diners Club, Visa, Master Card and JCB

Check-in
Check-in time is 14:00 hours.
Early arrival is subject to the availability and readiness of villa.
The Original Service Voucher containing reservation number for all pertaining services and billing instructions has to be presented upon each guests check-in. 

Check-out
Check-out time is 12:00 hours.
Late checkout is subject to prior arrangement and villa availability.
Shuttle Service

A shuttle is providing daily to and from Ubud area.

Laundry
Collection before 10:00 hours will ensure delivery before 18:00 hours. 
Pressing and Dry cleaning service is also available.

Dry Cleaning

Next day turn over etc etc

Library

The library is situated in the lobby lounge and offers a wide selection of books and magazine, as well as DVD’s for guest to borrow.

Medical Service

The Viceroy Bali is an affiliated to a nearby clinic that offers 24 hours doctor assistance and for serious emergencies we offer helicopter evacuations.

Included in Villa
Common features in all rooms are full marble floors and bathrooms, antique furniture pieces, silk soft furnishings, espresso coffee machines, mini bar, double vanities, separate showers, full baths, in wall safes, 42” LCD satellite TV, DVD, air conditioning, ceiling fans, writing desk, broadband internet connection, private pool, ultra-comfort beds, fine thread count bed linen, bath robes,  slippers & toiletries.
The Viceroy Villa

The Viceroy Villa is the crown jewel of The Viceroy Bali estate. It features two vast bedrooms with large ultra-luxurious bathrooms, a perfectly located open central living room overlooking the large swimming pool, and breathtaking garden and valley views beyond. The Viceroy Villa is suited to the most discerning of guests. The Viceroy Villa can be utilized for a couple seeking the space and privacy of a large ultra-luxury villa, or by two couples seeking to share a unique Bali experience. One of the Viceroy Villa bedrooms can easily be converted with prior notice into a large formal dining room for entertaining guests, or into a business suite to suit company executives needing to execute business in a relaxed tranquil setting.
Vice Regal I

The Vice Regal 1 Villa features a separate outdoor living room looking over a private garden swimming pool and dramatic views of the Petanu river gorge. With its large bedroom and huge integrated designer bathroom, the Vice Regal 1 Villa will give you the space and privacy you require, and the elegance and refinement you expect. A large picture window looks onto a private entry courtyard featuring dramatic Balinese reliefs carved directly into a high stone cliff face, truly something unusual to write home about.
Vice Regal II
The Vice Regal 2 Villa features a vast bedroom/sitting room decorated in rich fabrics and Balinese antiques, your private garden and swimming pool overlook dramatic views across the Petanu river gorge to forested hillsides and terraced paddy fields. With an outdoor sitting area beside the pool, this villa will be perfect for couples or singles seeking the privacy to enjoy Bali's wonderful sunny climate. The huge designer bathroom features a large bath and separate high pressure shower. Furnished with oriental antiques and fabrics, the Vice Regal Villa II provides a taste of the truly luxurious orient.
Garden Villas
The Garden Villas offer a genuinely new and unique design concept with a vast bedroom and sitting room opening onto an open garden bathroom which blends with an indoor/outdoor swimming pool and lush tropical garden with a daybed to relax with that special book. For a couple requiring space, yet privacy and seclusion, the Garden Villas provides a sanctuary to escape everyday life.
Terrace Villa
The Terrace Villas feature a 'Bale' pavilion perched dramatically over your private swimming pool with wonderful views over the river gorge. this romantic hideaway villa is a favourite of honeymooners and lovers. The vast bedroom and sitting room opens onto a feature bathroom with designer bath and separate high pressure shower. The Terrace Villas can be inter-connected to make a huge private two bedroom villa for families or friends.
